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The Customer Service Experience
This half day course is aimed at staff at all levels and will give you many tips and tricks to make you think about the way you are working and how our actions impact on the customers.  
You will learn how to:

· Understand what Excellent Customer Service Looks Like

· Create A First Impression – Leave a Lasting Impression

· Building Rapport

· Recognise who your customers are – both external and internal
· Understand the needs of your customers through appropriate questioning

· Active Listening

· Find out if you are Helping or Hindering?  How do you behave?

· Setting Customer Expectation

· Deal with customer dissatisfaction and complaints

· Get customer focussed yourself – Happy Staff = Happy Customers!
· Implement memorable customer service experiences into your business – Go The Extra Mile
Various methods will be used during this one day course including training games, a video, handouts and theory demonstrated using PowerPoint to ensure implementation of learning – most importantly to ensure delegates have fun while they learn.
Cost: £75.00 per person (places limited)

How to book: Complete and return booking form

Lunch & Refreshments Included!






This course is written and delivered by 

Rachel Sweet
CIEH Accredited Trainer - Passionate about Customer Service


